
NN/ps/needhoo procedure 

GRAND PORT SAVANNE DISTRICT COUNCIL 
 

Health Department 

 

PROTOCOL FOR ADDRESSING ENVIRONMENTAL COMPLAINTS 
 

 

                                                           Reception of  

                                                             Complaints 

 

 

 

 

 

 

By information and Services Counter 

By phone 627-0900  By letter 

or by mail gps.isc @intnet.mu 

 

 

 

Referred to Health Acknowledged  

Department. receipt by Chief Executive  

Recorded in                                                                                            Referred to Head of Health  

Complaint book.                                                                                     Department 

 

 

 

 

    Directed to Senior Health Inspector  

of region concerned 

 

 

 

 

 Is District Council the Enforcing agent? 

 

 

 

Yes No 

 

 

 

- Attend complaint and solve problem                                                             Refer case to the relevant 

- Prosecute if need arise                                                                                   Enforcing Agency and 

- Inform complainant of outcome                                                                     request complainant to liaise 

                                                                                                                          with the latter 

* If problem cannot be solved, refer to  

   Committee through the Chief Executive  

   for solution 


